~WEEKLY SLDCADA TIP~
This week’s tip is about renaming the SLDCADA shortcut desktop icon
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Have you had your tip today?

This week's tip is slightly different than previous SLDCADA tips. The SLDCADA Customer Service Center has suggested that SLDCADA users rename the SLDCADA shortcut desktop icon with your database instance number so that it will be consistent between all activities and assist in more efficient processing of trouble calls.

The database instance number can be accessed through the Help menu and About SLDCADA option by clicking Help, and then About SLDCADA. Look for the statement: “Database Instance: sldm27xx on slddbx”. The database instance number is composed of sldm27xx. Renaming the desktop icon to include the sldm27xx would provide your site’s database instance without having to access SLDCADA.

To rename your SLDCADA desktop icon:

1. Obtain your database instance number through the About SLDCADA window. 

2. Right-click on your SLDCADA shortcut desktop icon, and then click Rename from the menu. 

3. Type ‘SLDCADA’, press the space bar once, type your database instance number, and then press Enter.

4. Test your icon by double-clicking it.
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Sample SLDCADA desktop icon
If you ever encounter a problem with SLDCADA, you should first contact your site’s SLDCADA Administrator to assist you in resolving the problem. Your SLDCADA Administrator or SLDCADA local point of contact information can be found through the Help menu and About SLDCADA option. If there is no local point of contact information, we encourage your SLDCADA Administrator to add your SLDCADA local point of contact and phone number to this window. 

If your SLDCADA Administrator cannot resolve the problem, then he/she should place a trouble call to the SLDCADA Customer Service Center. 

To expedite a SLDCADA trouble call, please have the following information available:
· Name and phone number: DSN and commercial. Please include an extension if applicable.

· Name and location of activity.

· Database instance number. This identifies your site’s database.

· Current version of SLDCADA. You can access this from your login screen or the About SLDCADA window.

· Clear description of the request, question or problem that is occurring with SLDCADA.
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