~SLDCADA TIP~
Troubleshooting your SLDCADA display in the web and client version

For SLDCADA Users
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Have you had your tip today?

Troubleshooting a web display: 

The Large Fonts option in your Windows display settings produces a two-line tab heading (Figure 1) that may overlay the Current Employee heading, the EVT check box, and/or the Status Light on the Time and Attendance, the Correct and Certify, and the Certify Only windows. You may need to change your Windows display settings to Small Fonts to change the two-line tab heading to a one-line tab heading so the employee heading, the EVT check box, and the Status Light display properly.
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Figure 1  ‘Time & Attendance’ window displaying a two-line tab heading
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Note: The procedure to change your display settings is dependent on your operating system (Windows) version. If you are unsure of how to change your display settings please contact your local IT support for assistance.

To change your display settings on a computer with a Windows NT 4.0 operating system:

1. Right-click your Windows desktop. A shortcut menu displays.

2. On the shortcut menu, click Properties. The ‘Properties’ window displays. 
3. Click the Settings tab. The ‘Settings’ functions display.
4. Under the Font Size field, click the down arrow to display the drop-down menu. The Font Size drop-down list displays. 
5. Click Small Fonts. The “Change System Font” dialog box displays,

6. Click OK. The dialog box closes.
7. On the Settings tab window, click OK. The ‘Display Properties’ window (Figure 2) displays.
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Figure 2  ‘Display Properties’ window

8. Click Yes. Windows shuts down and restarts. 

Troubleshooting a client display: 

A large Scroll Bar setting (>16) in your Windows display settings can affect the display of the TYHR field so that you might not be able to view the entire Type Hour Code (Figure 3). You may need to change the size of your scroll bar in your Windows display settings so that the Type Hour Code field displays properly.
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Figure 3  ‘Time and Attendance’ window displaying an abbreviated Type Hour Code field
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Note: The procedure to change your display settings is dependent on your operating system (Windows) version. If you are unsure of how to change your display settings please contact your local IT support for assistance.

To change your display settings on a computer with a Windows NT 4.0 operating system:

1. Right-click your Windows desktop. A shortcut menu displays.

2. On the shortcut menu, click Properties. The ‘Properties’ window displays.
3. Click the Appearance tab. The ‘Appearance’ functions display.
4. Under the Item field, click the down arrow to display the drop-down menu. The Item drop-down list displays. 
5. Click Scroll Bar, and then in the Size field change the size to 16 (Figure 4). 
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Figure 4  ‘Display Settings – Appearance’ tab window

6. Click OK. The Display Properties window closes. 
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